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Saturday, 9 April 2022 
 

Notice to Members 
 

Your attendance is requested at an Ordinary Meeting of Council to be held at the Weddin 
Shire Council Chambers, Grenfell on Wednesday, 13 April 2022 at 10.30am.  
 
Morning tea will be provided from 10am. 

Agenda 

1. Opening Meeting 

2. Acknowledgement of Country 

3. Recording of Meeting Statement 

4. Apologies and Applications for a Leave of Absence by Members   

5. Confirmation of Minutes from Previous Meeting(s) 

6. Matters Arising from Previous Meetings 

7. Disclosures of Interests 

8. Public Forum 

9. Chairperson’s Minute 

10. Councillor Representation 

11. Notices of Motion 

12. Reports of Staff 

13. Questions on Notice 

14. Confidential Matters 

15. Late Reports 

16. Conclusion of the Meeting 

 
Yours faithfully 

 
G. Rhodes 
General Manager 
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ACKNOWLEDGEMENT OF COUNTRY 

I would like to acknowledge the Wiradjuri people who are the Traditional Custodians of the 

Land. I would also like to pay respect to their people both past and present and extend that 

respect to other Aboriginal Australians who are present. 

 

RECORDING OF MEETING STATEMENT 

In accordance with the Central Tablelands Water Code of Meeting Practice, this meeting will 

be audio recorded and will be uploaded to Council’s website within 2 weeks after the meeting.  

The audio recording will allow members of the public to listen to the proceedings of the Council 

meetings.  The objective of this service is to eliminate geographic and other access barriers 

for the community wishing to learn more about Council’s decision making processes. By 

speaking at the Council Meeting you agree to be audio recorded. Please ensure that if and 

when you speak at this Council Meeting that you ensure you are respectful to others and use 

appropriate language at all times. Whilst Council will make every effort to ensure that audio 

recordings are available, it takes no responsibility for, and cannot be held liable for technical 

issues beyond its control. Technical issues may include, recording device failure or 

malfunction, or power outages. Audio recordings are a free public service and are not an official 

record of Council meetings. Recordings will be made of all Council meetings (excluding 

confidential items) and published within 2 weeks after the meeting. For a copy of the official 

public record, please refer to Council’s Business Papers and Minutes page on Council’s 

website. Council does not accept any responsibility for any verbal comments made during 

Council meetings which may be inaccurate, incorrect, defamatory, or contrary to law and does 

not warrant nor represent that the material or statements made during the meeting are 

complete, reliable, accurate or free from error. The audio recording is primarily set up to 

capture the proceedings of the Council meeting and members of the public attending a Council 

meeting need to be aware they may be recorded as part of the proceedings. 
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12. REPORTS OF STAFF 
 
12.1) LOCAL GOVERNMENT NSW SPECIAL CONFERENCE 2022  (CM.CF.1)  
Author: General Manager 
IP&R Link: Strategic Priority 3: Regional leadership and collaboration  
         

 
RECOMMENDATION: 

That Council note the report regarding the Local Government NSW (LGNSW) Special 
Conference 2022. 
 
REPORT 
 

The Chairperson, Deputy Chairperson and General Manager represented Central 

Tablelands Water at the LGNSW Special Conference held at the Regency Hyatt Hotel 

Sydney from 28 February to 2 March 2022. 

As reported at the February Council meeting, this conference is the annual policy-

making event for NSW general-purpose councils, associate members and the NSW 

Aboriginal Land Council. It is the pre-eminent event of the local government year where 

local councillors come together to share ideas, debate issues, and work towards a 

better future in a post-COVID NSW. 

The conference focused on how councils can drive a “Locally Led” employment and 

economic recovery, as we all continue to grapple with the complex challenges posed 

by the global pandemic. The conference was well attended by NSW councils across 

the state, inclusive of mayors, councillors, general managers and senior staff. 

 

BUDGET IMPLICATIONS 
 
Operational Plan FY21/22. 
 
POLICY IMPLICATIONS 
 
Nil 
 

ATTACHMENTS 

Nil.   
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12.2) DRAFT CODE OF MEETING PRACTICE POLICY  (CM.ME.1)  

Author: General Manager 
IP&R Link: Strategic Priority 2: An efficient, sustainable and customer focused 

organisation – 2.5: Efficient business operations – 2.5.5: Good 
governance in place with timely management of council meetings.  

         

 
RECOMMENDATION: 

That Council: 

1. Note the report, and 

2. Endorse the draft Code of Meeting Practice Policy, which includes the new provisions 
outlined in the Model Code of Practice for Local Government in NSW 2021, to be 
placed on public display for a period of 28 days. 

 
REPORT 
 
The Model Code of Meeting Practice for Local Government in NSW was updated in 
November 2021. The new Model Meeting Code contains new provisions that allow councils, 
including county councils, to permit individual councillors to attend meetings by audio-visual 
link and to hold meetings by audio-visual link in the event of natural disasters or public health 
emergencies.  
 
Amendments have also been made to the provisions governing the webcasting of meetings 
and disorder at meetings to reflect amendments to the Regulation since the previous iteration 
of the Model Meeting Code was prescribed.  
 
An amendment has also been made to the Model Meeting Code implementing 
recommendation 6 of the Independent Commission Against Corruption’s (ICAC) report in 
relation to its investigation of the former Canterbury City Council (Operation Dasha). ICAC 
recommended that the Model Meeting Code be amended to require that council business 
papers include a reminder to councillors of their oath or affirmation of office, and their conflict 
of interest disclosure obligations.  
 
CTW’s Code of Meeting Practice Policy has been updated accordingly and is now presented 
to Council for review and endorsement prior to proceeding on public display for a period of 
28 days.  
 
 
BUDGET IMPLICATIONS 
 
Nil 
 
POLICY IMPLICATIONS 
 
The draft Code of Meeting Practice Policy reflects the latest update to the Model Code of 
Meeting Practice for Local Government in NSW 2021.  
 
The new Model Meeting Code contains new provisions that allow councils, including county 
councils, to permit individual councillors to attend meetings by audio-visual link and to hold 
meetings by audio-visual link in the event of natural disasters or public health emergencies. 
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ATTACHMENTS 

1 Draft Code of Meeting Practice Policy 40 Pages  
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12.3) COUNCIL RESOLUTIONS UPDATE REPORT  (GO.CO.1)  

Author: General Manager 
IP&R Link: Strategic Priority 2: An efficient, sustainable and customer focused 

organisation – 2.5.5: Good governance in place with timely management 
of council meetings.  

         

 
RECOMMENDATION: 

That Council note the Council Resolutions Update Report to February 2022. 

 
REPORT 

The General Manager is responsible for ensuring that Council’s resolutions, policies and 
decisions are implemented in a timely and efficient manner, progress monitored and 
variances reported. 

The General Manager provides the management oversight in relation to all information 
progressing from appropriate staff to Council for consideration via the Business Paper.  

After a Council meeting, each resolution is allocated to the General Manager or responsible 
officer to action in accordance with the Council resolution.  The Senior Management Team 
(SMT) then discuss the progress of these resolutions at fortnightly SMT meetings. 

Council have requested a Resolutions Update Report at each Council meeting.  

The Council Resolutions Update Report includes Council Resolutions to February 2022. 
 
BUDGET IMPLICATIONS 
 
Nil 
 
POLICY IMPLICATIONS 
 
Nil 
 

ATTACHMENTS 

1 Council Resolutions Update - February 2022 3 Pages  
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12.4) FINANCIAL MATTERS - INVESTMENT REPORT AS AT  31 MARCH, 2022  

(FM.BA.1)  
Author: Director Finance & Corporate Services 
IP&R Link: Strategic Priority 2: An efficient, sustainable and customer focused 

organisation – 2.3.1: Organisational performance is measured and 
reported through KPI's and used for decision-making.  

         

 
RECOMMENDATION: 

That the information in relation to Council’s Investments at 31 March, 2022 be noted. 

 
REPORT 
 

Cash and Investments 
 
The investment summary below represents Council’s total investments as at 31 March, 2022 

in accordance with clause 212 of the Local Government (General) Regulation 2005 and 

Section 625 of the Local Government Act 1993. 

The above investments have been made in accordance with the Local Government Act 

1993, the Local Government General Regulation 2005 and Council’s Investment Policy. 

 
Peter McFarlane  
Responsible Accounting Officer  
 
 
Investment Commentary   
 
As reported previously the outlook for term deposits particularly in the case of terms exceeding 
9 months has improved significantly. 
 
Interest rates for the rollover of funds with a 12 month horizon is now double or better to what 
was being offered 3 to 4 months ago. This has resulted in an improvement of 40 to 80 basis 
points (0.4% to 0.8%). 
 
Council is now benefitting significantly from its actions of extending its term deposit length that 
was undertaken around 12 months ago. Council increased its terms from around 6 to 9 months 
to 12 months due to the additional interest margin that could be gained. 
 
The change in market rates on term deposits has been in response to market expectations 
that the Reserve bank (RBA) will increase the cash rate (currently 0.1%) in response to the 
continuing fall in unemployment (now around 4.0%) and rising inflation (headline rate currently 
3.5%) but expected to go higher when the March 2022 Consumer Price Index is released.   
 
The RBA are continuing to keep the cash rate at an historic low of 0.1% but given the increasing 
inflation markets are pricing in up to four cash rate increases this year.  
 
It is notable that Central Banks around the world including the US Federal Reserve and the 
Bank of England have increased rates significantly over the past 3 months in response to 
headline inflation numbers of up to 8.0%. 
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These increases in rates by Central Banks is also putting downward pressure on the Australian 
Dollar ($A) due to reduced capital inflows into Australia. This downward valuation of the 
Australian Dollar also places pressure on inflation due to the increased price of imported 
goods. 
 
 
BUDGET IMPLICATIONS 
 
The rising level of interest rates on Council’s term deposits is likely to enable the interest 
earned budget to be exceeded this year, particularly as maturing deposits are rolled into 
higher yielding options.  
 
POLICY IMPLICATIONS 
 
Council continues to operate around the 12-month term for most of its deposits (to enable 
Council to get the best rate and have a maturity on a business day some terms have gone 
out to 367 days). Council is operating in the area of the yield curve where substantial 
increases in market rates are occurring as the expectation for increases in the cash rate 
becomes more likely.  
 
This illustrates that Council has sufficient flexibility within its investment policy to successfully 
respond to changing market conditions. 
  

ATTACHMENTS 

1 Cash and Investments at 31-3-2022   
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12.5) COUNCILLORS SUPERANNUATION PAYMENTS FROM 1 JULY 2022  
(GO.CO.1)  

Author: Director Finance & Corporate Services 
IP&R Link:  – 2.5.5: Good governance in place with timely management of council 

meetings. – 2.5: Efficient business operations  
         

 
RECOMMENDATION: 

1. That Council apply superannuation payments to Councillors and Chairperson’s Fees 
from 1 July 2022. 

2. That superannuation payment apply in addition to fees adopted by Council as payable 
to Councillors and the Chairperson. 

3. That the superannuation rate be as prescribed by the Superannuation Guarantee Act 
1992 from time to time.  

 
REPORT 
 
Councillors are not considered employees of council and are expressly excluded from the 
entitlement to superannuation under the Superannuation Guarantee Charge (SGC) Act of 
1992. Section 12 (9) of that Act in discussing who is eligible for SGC contributions states:  
 

9)  A person (is eligible for SGC payments) who: 

                     (a)  holds, or performs the duties of, an appointment, office or position under the 
Constitution or under a law of the Commonwealth, of a State or of a Territory; or 

                     (b)  Is otherwise in the service of the Commonwealth, of a State or of a Territory 
(including service as a member of the Defence Force or as a member of a police force); 

is an employee of the Commonwealth, the State or the Territory, as the case requires.  

However, this rule does not apply to a person in the capacity of the holder of an office as a 
member of a local government council 

This means that under that Commonwealth legislation “a holder of an office as a member 
(councillor) of a local government council” is not entitled to payments of superannuation in 
respect of fees received. 
 
For many years to improve equity in councillors remuneration and make it more attractive to 
hold office as a councillor, Local Government NSW has requested the Local Government 
Remuneration Tribunal (the LGRT, determines  annually the range of fees payable to 
Councillors under Sec 241 of the Local Government Act 1993), to consider the issue of 
superannuation for councillors. The LGRT has advised that the issue of superannuation for 
councillors was not a matter for them to consider. 
 
It is important to note that despite not being considered employees, councillors have for 
many years  been able to successfully salary sacrifice (forgo part of the fee payable in return 
for contributions to a compliant superannuation fund) as long as they comply with the 
Australian Taxation Office (ATO) guidelines in respect of salary sacrifice arrangements. 
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In May 2021, amendments to the Local Government Act (LGA) 1993 (Section 252B) 
commenced, which provided an option for councillors from 1 July, 2022 to have 
superannuation payments made in addition to their annual fees, equivalent in amount to 
superannuation guarantee payments under the SGC legislation. Office of Local Government 
Circular 22-04, a copy that is attached outlines how the superannuation system for 
councillors will operate.  
 
The main points being: 
 

 The contribution will be based upon the rate of the SGC when the payment of fees is 
made. (i.e. 2022/23 the rate will be 10.5% of the fees paid) 
 

 Contributions will be paid to a complying superannuation fund specified by each 
individual councillor. (i.e. a complying or eligible superannuation fund is one that is 
set up in a way that satisfies all Commonwealth Government legislation requirements 
and is approved by the Australian Prudential Regulatory Authority known as APRA)  
 

 The decision to make superannuation guarantee payments is a matter for each 
individual council and must be made at an open meeting of Council. 
 

 Individual councillors may opt out of receiving superannuation contributions by 
submitting in writing a request to the General Manager of Council.  

 
 
 
BUDGET IMPLICATIONS 
 
Provision will be made for the cost of superannuation contributions in the 2022/23 and future 
years operational budgets. The estimated cost of providing for the contributions in 2022/23 
based upon a 2.5% increase in adopted fees payable by Council, will be $8,506. 
 
POLICY IMPLICATIONS 
 
The payment of superannuation contributions will not affect the benefits available to 
councillors under the Councillor Payment of Expenses and Provision of Facilities Policy. 

ATTACHMENTS 

1 OLG Circular 22-04 Councillors Superannuation   
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12.6) GOVERNMENT INFORMATION PUBLIC ACCESS ACT 2009 (GIPA) - AGENCY 
INFORMATION GUIDE   (IM.CO.1)  

Author: Director Finance & Corporate Services 
IP&R Link: Strategic Priority 2: An efficient, sustainable and customer focused 

organisation – 2.5: Efficient business operations – 2.5.5: Good 
governance in place with timely management of council meetings.  

         

 
RECOMMENDATION: 

That Council adopt the draft Agency Information Guide (AIG) 2022 in accordance with the 
Government Information Agency Act 2009 (GIPA).  

 
REPORT 

Council is required to update its Agency Information Guide (AIG) in accord with the 
requirements of the GIPA Act 2009.  
 
The purpose of the AIG is to explain how Council deals with the release of information to 
comply with the GIPA Act and promote open government. 
 
There are various kinds of information held by Council that is described as follows: 
 

1. Open Access – being information that is made publicly available usually on Council’s 
website – this information is available at no charge. 
 

2. Proactive release – being information that is not considered to be open access but 
Council has considered it is in the public interest to make the information publicly 
available - this information is available at no charge. 
 

3. Informal release – being information that Council has decided to release when a 
request is made – this information is not made publicly available – this information is 
available at no charge. 
 

4. Formal access application – being information that is not publicly available but a 
written request and application is made for release upon payment of an application 
fee.  

 
The AIG is a valuable document to ensure that everyone is aware of how to access 
information from and about Council. 
 
BUDGET IMPLICATIONS 
 
A $30.00 application fee for GIPA application fees apply. A further $30.00 per hour processing 
charge may be applied depending on the extent of resources required to process the 
application. 
 
Council does not budget for any revenue for GIPA application charges or processing fees. 
 
POLICY IMPLICATIONS 
 
Nil 
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ATTACHMENTS 

1 2022 Central Tablelands Water  Agency Information Guide   
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12.7) AUDIT RISK AND IMPROVEMENT COMMITTEE (ARIC)   (CM.AU.1)  

Author: Director Finance & Corporate Services 
IP&R Link: Strategic Priority 2: An efficient, sustainable and customer focused 

organisation – 2.3: Improving Performance and managing risk  
         

 
RECOMMENDATION: 

That Council note report and the final composition of the Audit, Risk and Improvement 
Committee. 

 
REPORT 
 
The following resolutions were made at the Council meeting held on the 16th February 2022: 
 

1. That Council Re-appoint Donna Rygate as an Independent Member of the Central     
Tablelands Water Audit Risk and Improvement Committee. 

2. That the Independent Member selected be appointed by the General Manager to the 
Central Tablelands Water, Audit, Risk and Improvement Committee.(ARIC)  

Council is advised that after a joint expression of interest conducted by Blayney Shire Council 
(BSC), Central Tablelands Water (CTW) and Upper Macquarie County Council (UMCC), a 
second independent committee member has been appointed by the General Manager. 

This was done after a recommendation of a three person evaluation panel consisting of the 
Director of Corporate Services of BSC , the acting General Manager at UMCC and the 
Director of Finance and Corporate Services of CTW. 
 
Mr Ron Gillard was appointed as the second independent member. Mr Gillard is currently 
sitting on the ARIC’s of Cowra, Tamworth and Hilltops Council’s. 
 
The composition of the ARIC is therefore: 
 
Donna Rygate – Independent Member  
Ron Gillard – Independent Member 
Cllr Nash – Council representative 
Cllr Somervaille – Council alternate representative 
 
The first meeting of the newly composed ARIC is scheduled to occur on Wednesday 18 May 
2022 at the Blayney Shire Community Centre.   
  
BUDGET IMPLICATIONS 
 
Council has an adopted budget in 21/22 for ARIC operations of $21,500. This will allow for 
committee meeting operational costs and the undertaking of one internal audit review. 
 
An amount of $2,518 has been spent in 21/22 on the two committee meetings held to date,   
leaving an amount of $18,982 remaining. 
 
These funds will be utilised to undertake one internal audit engagement and cover the cost of 
conducting meetings including independent member’s fees.  
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POLICY IMPLICATIONS 
 
Section 428A of the Local Government Act 1993 outlines the requirements and duties of the 
ARIC. Section 23A of the Local Government Act apply to the new OLG guidelines that will be 
released shortly. 
 

ATTACHMENTS 

Nil.   
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12.8) WATER SECURITY - DROUGHT IMPACT UPDATE  (WS.AM.1)  
Author: Director Operations & Technical Services 
IP&R Link:  – 1.1.1: Deliver capital works program based on asset management 

data.Strategic Priority 1: Provide a high quality and reliable drinking 
water supply  

         

 
RECOMMENDATION: 

That Council note the information in the report. 

 
REPORT 
 

Central Tablelands Water (CTW) continues to welcome ongoing rainfalls in its Lake 

Rowlands Dam (LRD) catchment area.  

In following with NSW State Government directions, CTW continues to develop its 

drought resilience opportunities through continuance of the below projects. 

1. The fit out of Woodstock Pump Station continues to progress within budget and in a 

timely manner. 

2. CTW, in conjunction with Parkes and Forbes Shire Councils, has now completed the 

final draft of the Centroc Water Grid Pipeline project. The draft final business case 

has been distributed to all councils and DPE for comment.  

 
BUDGET IMPLICATIONS 
 

Project Woodstock Pump Station 

Approved Budget $806,703 (includes $63,886 contingency) 

Project End date June 2022 

Revised Budget Expenditure to date Projected (*) Total  Remaining Funds (**) 

$806,703 $574,286 $106,500 $680,742 $117,417 

Note: (*) Projected costs include 1-2 weeks of commissioning.  

 (**) Remaining funds will be available for CTW’s 12ML reservoir project.  

 
POLICY IMPLICATIONS 
 
Nil 
 

ATTACHMENTS 

Nil.   
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12.9) PERFORMANCE OF COUNCIL'S SYSTEMS  (WS.MO.4)  

Author: Director Operations & Technical Services 
IP&R Link: Strategic Priority 1: Provide a high quality and reliable drinking water 

supply – Strategic Priority 2: An efficient, sustainable and customer 
focused organisation – 2.1.4: Establish service levels and monitor and 
report on performance.  

         

 
RECOMMENDATION: 

That Council note the information. 

 
REPORT 
 
FROM  02/02/2022 to 06/04/2022 
 

a) Main Breaks  

Location Date Size / Type Comment 

Blayney Osman St 1/03/2022 100mm AC R&RP 

Blayney * Frape St 11/03/2022 100mm AC DNR 

Blayney * Adelaide Ln 1/04/2022 100mm AC DNR 

Blayney * Adelaide Ln 5/04/2022 100mm AC R&RP 

Carcoar Icely St 7/03/2022 100mm AC R&RP 

Eugowra 
Casuarina Way nr Nanami 

Ln 
23/02/2022 50mm Poly R&RP 

 Pipe repaired as a result of damage by others.  
 

DNR     PIPE FAIL    WELD   
Notes 

1. CTW Mains (Trunk & Retic) Break score of 3/573km == 0.52/100km.  
Rolling Value across 12mths = 7.33/100km which is slightly lower than the 2017-18 NSW 
State Median benchmark of 9.0 breaks/100km. 
 

b) Service Activities and Requests 

 

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

BLAYNEY               22 18 14 29 1.97% 1470 

BURST METER 2 0 0 0 0.00%   
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CHECK METER READING 0 2 0 0 0.00%   

DIRTY WATER COMPLAINT 0 0 3 10 0.68%   

LEAKING HYDRANT 0 0 0 1 0.07%   

LEAKING METER 8 6 5 11 0.75%   

LEAKING SERVICE 4 1 4 0 0.00%   

LOW PRESSURE COMPLAINT 0 0 0 1 0.07%   

MAIN BREAK 2 3 1 4 0.27%   

MAINTENANCE - GENERAL 1 3 0 1 0.07%   

METER NEW / REPLACEMENT 0 2 1 0 0.00%   

METER NOT SHUTTING OFF 3 0 0 0 0.00%   

PATHCOCK FAILURE 0 1 0 1 0.07%   

STOP VALVE FAILURE 2 0 0 0 0.00%   

Total Complaints = 11             

 
      

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

CANOWINDRA 24 16 13 13 1.15% 1132 

CHECK METER READING 0 1 0 1 0.09%   

DIRTY WATER COMPLAINT 0 0 0 1 0.09%   

LEAKING METER 5 1 5 3 0.27%   

LEAKING SERVICE 6 8 6 4 0.35%   

LOW PRESSURE COMPLAINT 1 1 0 2 0.18%   

MAIN BREAK 9 4 1 0 0.00%   

MAINTENANCE - GENERAL 2 0 0 2 0.18%   

METER NEW / REPLACEMENT 0 1 1 0 0.00%   

NO WATER COMPLAINT 1 0 0 0 0.00%   

Total Complaints = 2             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

CARCOAR 1 2 1 2 1.49% 134 

LEAKING SERVICE 0 0 0 1 0.75%   

MAIN BREAK 0 2 0 1 0.75%   

METER NOT SHUTTING OFF 0 0 1 0 0.00%   

NO WATER COMPLAINT 1 0 0 0 0.00%   

Total Complaints = 0             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

CARGO 3 2 3 1 0.61% 163 

LEAKING METER 0 0 1 1 0.61%   

LEAKING SERVICE 0 0 0 0 0.00%   
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MAIN BREAK 1 0 0 0 0.00%   

NO WATER COMPLAINT 2 0 0 0 0.00%   

METER NEW / REPLACEMENT 0 2 2 0 0.00%   

Total Complaints = 0             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

CUDAL 4 6 0 6 2.61% 230 

LEAKING METER 2 2 0 3 1.30%   

LEAKING SERVICE 0 1 0 3 1.30%   

MAIN BREAK 1 1 0 0 0.00%   

METER NEW / REPLACEMENT 0 2 0 0 0.00%   

PATHCOCK FAILURE 1 0 0 0 0.00%   

Total Complaints = 0             
     

  

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

EUGOWRA 4 9 2 9 2.31% 389 

CHECK METER READING 1 0 1 0 0.00%   

LEAKING METER 0 1 1 1 0.26%   

LEAKING SERVICE 1 4 0 1 0.26%   

LOW PRESSURE COMPLAINT 1 1 0 0 0.00%   

MAIN BREAK 0 0 0 1 0.26%   

MAINTENANCE – GENERAL 1 0 0 2 0.51%   

METER NEW / REPLACEMENT 0 0 0 3 0.77%   

METER NOT SHUTTING OFF 0 2 0 0 0.00%   

QUALITY COMPLAINT 0 1 0 1 0.26%   

Total Complaints = 1             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

GRENFELL 21 24 18 14 1.04% 1341 

BURST METER 0 0 0 1 0.07%   

CHECK METER READING 4 3 1 1 0.07%   

CUSTOMER DAMAGED METER 0 0 0 1 0.07%   

DIRTY WATER COMPLAINT 2 1 0 0 0.00%   

HYDRANT LEAKING 0 0 0 1 0.07%   

LEAKING METER 3 3 3 3 0.22%   

LEAKING SERVICE 4 10 5 2 0.15%   

LOW PRESSURE COMPLAINT 1 0 3 3 0.22%   

MAIN BREAK 2 1 1 0 0.00%   

MAINTENANCE – GENERAL 2 2 1 1 0.07%   
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METER NEW / REPLACEMENT 0 1 2 0 0.00%   

METER NOT SHUTTING OFF 1 0 1 1 0.07%   

NO WATER COMPLAINT 0 1 0 0 0.00%   

PATHCOCK FAILURE 1 0 0 1 0.07%   

QUALITY COMPLAINT 1 2 0 0 0.00%   

STOP VALVE FAILURE 0 0 1 0 0.00%   

Total Complaints = 3             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

LYNDHURST 2 2 3 1 0.00% 155 

CHECK METER READING 0 1 1 0 0.00%   

DIRTY WATER COMPLAINT 0 0 1 0 0.00%   

LEAKING METER   1 0 0 0 0.00%   

LOW PRESSURE COMPLAINT 1 0 0 0 0.00%   

MAINTENANCE – GENERAL 0 1 1 0 0.00%   

NO WATER COMPLAINT 0 0 0 1 0.65%   

Total Complaints = 1             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

MANDURAMA 5 3 2 2 1.49% 134 

CHECK METER READING 1 0 1 0 0.00%   

LEAKING SERVICE 1 2 0 1 0.75%   

LOW PRESSURE COMPLAINT 0 0 0 0 0.00%   

MAIN BREAK 2 1 0 0 0.00%   

MAINTENANCE – GENERAL 1 0 1 0 0.00%   

NO WATER COMPLAINT 0 0 0 1 0.75%   

Total Complaints = 1             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

MANILDRA 4 3 1 2 0.71% 280 

LEAKING METER   0 1 0 0 0.00%   

LEAKING SERVICE 1 0 1 1 0.36%   

LOW PRESSURE COMPLAINT 0 0 0 1 0.36%   

MAIN BREAK 3 0 0 0 0.00%   

METER NEW / REPLACEMENT 0 1 0 0 0.00%   

QUALITY COMPLAINT 0 1 0 0 0.00%   

Total Complaints = 1             
     

  
ACTIVITIES PREVIOUS YEARS THIS PERIOD 
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2019 2020 2021 2022 
% of Total 

meters 
Total 

Meters  

MILLTHORPE 6 18 3 4 0.88% 457 

BURST METER 0 0 0 0 0.00%   

CHECK METER READING 0 2 0 0 0.00%   

LEAKING METER   2 3 0 1 0.22%   

LEAKING SERVICE 1 2 1 1 0.22%   

LOW PRESSURE COMPLAINT 1 1 0 0 0.00%   

MAIN BREAK 1 2 2 0 0.00%   

MAINTENANCE - GENERAL 1 1 0 1 0.22%   

QUALITY COMPLAINT 0 7 0 1 0.22%   

Total Complaints = 1             

       

ACTIVITIES 

PREVIOUS YEARS THIS PERIOD 
Total 

Meters  2019 2020 2021 2022 
% of Total 

meters 

QUANDIALLA 1 1 0 0 0.00% 100 

LEAKING SERVICE 1 1 0 0 0.00%   

Total Complaints = 0             

       
TOTAL ACROSS CTW TOWNSHIPS 97 104 60 83 1.39% 5985 

 
      

 
Notes: 

1. Comparison years use data from the normal 8 week period i.e. February to April 
2. Total Meters is the number of meters connected to consumers. 

3. CTW complaint rolling value score across 12mths == 13.37%, due to water discolouring issues 
in Blayney township. The result is vastly  higher than the 2017/18 NSW State median of 5.0 
complaints/1000 connections.   

4.    CTW Total Service Activities and Requests score == 1.39%, which is below CTW benchmark of 
5% across all townships. 

 
c) Lake Rowlands 

The current level of Lake Rowlands Dam is 93% (7.04.22) with the Dam’s scour 

valve fully shut.  

d) New Water Services 

Since 2nd February 2022, there have been an additional eight (8) new domestic 

water services connected to Council’s mains.  

 e)  Water transfer through CTW  OCC pipeline 

 No water has been transferred to, or from, Orange using this pipeline.  

 
 
BUDGET IMPLICATIONS 
 
Nil. 
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POLICY IMPLICATIONS 
 
Nil. 

ATTACHMENTS 

Nil.   
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12.10) MAINTENANCE OF COUNCIL'S SYSTEMS   (WS.MO.4)  

Author: Director Operations & Technical Services 
IP&R Link: Strategic Priority 1: Provide a high quality and reliable drinking water 

supply – 1.1.2.2: Implement revised maintenance program. – 1.1.4: 
Maintain cleanliness of Facilities. – 1.1.5: Maintenance and flushing 
programs in place for reticulation system. – 1.5.5.2: Implement water 
meter replacement program. – 1.5: Efficient use of water  

         

 
RECOMMENDATION: 

That Council note the information in the General Report. 

REPORT 
 
GENERAL REPORT 

a) Meter Reading 
The fourth meter read for the 2021-22 financial year commenced on 4 April 2022 in 
accordance with CTW’s meter reading schedule.  

b) Meter Change Program 
There have been thirty-nine (39) water meter changes since the previous reporting 
period. 

c) Water Filtration Plants 
Carcoar Water Treatment Plant (CWTP) performance has degraded over the past 
months resulting in CTW bringing forward the changeover of its saturator vessel now 
planned for the 1st week of May 2022. To reduce the effect of this performance 
degradation, CTW has initiated the running of Gooloogong bores from this week until 
after the saturator has been installed.  

Blayney Water Treatment Plant (BWTP) performance has returned to full operation 
without need for additional treatment due to the return to normal levels of manganese 
in the raw water source.  

d) Pump Stations 
Cleaning of pump stations listed under general maintenance has continued throughout 
our network over the past months.   

e) Drinking Water Quality 
There have been no reportable incidences of exceeding CTW’s Critical Control Points 
for delivery of drinking water from CTW’s Water Treatment Plants. 

f) Trunk Mains 
Ongoing inspections continue to be hampered due to the persistent wet weather 
conditions. 

g) Hydrants 
Ongoing inspections and maintenance requirements have continued on hydrants 

throughout all towns on the CTW supply network during the previous three months. 

h) Rural Scheme renewals 
No renewals have been undertaken for this 2021-22 financial year. 

i) Reticulation main renewals 
Works have commenced on replacement of high risk reticulation mains in Millthorpe.  
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BUDGET IMPLICATIONS 
 
Nil. 
 
POLICY IMPLICATIONS 
 
Nil. 

ATTACHMENTS 

Nil.  
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13. QUESTIONS ON NOTICE 

(General Manager) 
 

No questions on notice were received.  
 
ATTACHMENTS 
 
Nil 
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14. CONFIDENTIAL MATTERS  

RECOMMENDATION: 

That, as the business for the Ordinary Meeting has now concluded, Council Proceed into 
Committee of the Whole to discuss the items referred to in the report  
 
14.1) ELECTRICITY PROCUREMENT (WS.AG.1)  (ET.SP.2)  

This matter is considered to be confidential under Section 10A(2) (c) (di) of the 
Local Government Act, as it deals with information that would, if disclosed, confer 
a commercial advantage on a person with whom the Council is conducting (or 
proposes to conduct) business; AND commercial information of a confidential 
nature that would, if disclosed (i) prejudice the commercial position of the person 
who supplied it. 

 
14.2) REQUEST TO WAIVE DEVELOPER CHARGES (WS.AG.1)  

This matter is considered to be confidential under Section 10A(2) (a) of the Local 
Government Act, as it deals with personnel matters concerning particular 
individuals.  

 
  

 

 


